Support for NHSLA scheme members

Support Visits for Healthcare Organisations

Founded in 1864, DNV is a global provider of services
for managing risk with the objective of safeguarding
life, property and the environment. At DNV we
specialise in helping organisations to improve their
risk management systems and have been appointed
by the NHSLA to develop and maintain standards and
to undertake assessments.

Healthcare organisations can face challenges in
developing and implementing risk management
systems and demonstrating compliance with the
requirements of the NHSLA and CNST standards.
These challenges often result from a lack of
knowledge of the standards or poor engagement from
staff.

To assist in meeting these challenges DNV offer
support visits to NHSLA scheme members, providing
extra guidance beyond the current scope offered by
the schemes.

Our visits are tailored to your specific needs and can
cover topics such as how to successfully monitor
compliance; policy writing; preparing for assessment;
or even undertaking a mock assessment.

Support visits are undertaken over a one day period
and up to five visits can be requested per annum.

“For some organisations the free guidance, support
and training provided in relation to the NHSLA
standards and assessments is sufficient to help them
maintain and move through the levels and implement
safe risk management practices. Others, however,
would benefit from more assistance and for this reason
the NHSLA is pleased that DNV are now able to offer
such organisations an opportunity to purchase
additional support visits focused on their specific
needs”, comments Alison Bartholomew, Risk
Management Director at the NHSLA.

It is important to note that the visits focus on learning
through facilitation, and at no time can the assessor

complete the work for the organisation. Nor will
additional support visits guarantee success at
assessment.

For each support visit a competitive fixed fee of £795
plus VAT and expenses is charged. All visits are
delivered by the assessment team.

If you would like to find out more about any of the
services we provide please contact us at:

dnvhealthcare@dnv.com ‘t&
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