	Standard 5 - Criterion 6: Analysis

	Level 1
	Criteria
	Minimum Requirements

	1.5.6
	The organisation has approved documentation which describes the process for ensuring a systematic approach to the aggregation of incidents, complaints and claims on an ongoing basis.
	As a minimum, the approved documentation must include a description of the:
a. duties
b. coordinated approach to the aggregation of incidents, complaints and claims

c. frequency with which an aggregated analysis of incidents, complaints and claims is to be completed
d. minimum content required within the analysis report, including qualitative and quantitative analysis

e. process for communicating this information to relevant individuals or groups
f. process for monitoring compliance with all of the above.

	Level 2
	Criteria
	Minimum Requirements

	2.5.6
	The organisation can demonstrate implementation of the approved documentation which describes the process for ensuring a systematic approach to the aggregation of incidents, complaints and claims on an ongoing basis.
	The organisation can demonstrate compliance with the objectives set out within the approved documentation described at Level 1, in relation to the:

· coordinated approach to the aggregation of incidents, complaints and claims
· minimum content required within the analysis report, including qualitative and quantitative analysis.

	Level 3
	Criteria
	Minimum Requirements

	3.5.6
	The organisation can demonstrate that there are processes in place to monitor compliance with the approved documentation which describes the process for ensuring a systematic approach to the analysis of incidents, complaints and claims on an aggregated basis.
	The organisation can demonstrate that it is monitoring compliance with the minimum requirements contained within the approved documentation described at Level 1, in relation to the:
· coordinated approach to aggregation of incidents, complaints and claims
· minimum content required within the analysis report, including qualitative and quantitative analysis.
Where the monitoring has identified deficiencies, there must be evidence that recommendations and action plans have been developed and changes implemented accordingly.


