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Locations

	London office
	Leeds office

	2nd Floor
151 Buckingham Palace Road
London
SW1W 9SZ
Tel: 020 7811 2700

Fax: 020 7821 0029
Directions Map

DX address:
NHS Litigation Authority
DX 6611000
Victoria 91 SW
	Family Health Services Appeal Unit

1 Trevelyan Square
Boar Lane
Leeds
LS1 6AE
Tel: 0113 866 5500
Fax: 020 7821 0029

DX Address:
NHS Litigation Authority
DX 26416
Leeds Park Square


E-mail
If you know the name of the person you wish to contact you can email them directly by inserting their name into the following email format: firstname.lastname@nhsla.com 

Telephone Directory
Executive Office

PA to Director of Finance, Chair and Chief Executive

Julia WELLARD
020 7811 2705

Chair
Joan HIGGINS
020 7811 2818

Chief Executive
Steve WALKER
020 7811 2701

Director of Finance

Tom FOTHERGILL
020 7811 2706

Director of Human Resources

David BELL
020 7811 2792
Risk Management Director

Alison BARTHOLOMEW
020 7811 2823
Technical Claims Director
John MEAD
020 7811 2744

Clinical Claims
Clinical Claims Helpline


Clinical Claims
020 7811 2761
Head of Clinical Claims

Scott HENNING
020 7811 2756
PA to Head of Clinical and Non-Clinical Claims

Donna Poole
020 7811 2766
Case Managers – Trusts A-F
Julienne VERNON
Team Leader
020 7811 2741

Dominic HADFIELD
Deputy Team Leader
020 7811 2718

Robin JARRARD
Deputy Team Leader
020 7811 2746

Lee ADAMS
Case Manager
020 7811 2725

Jasbir DEHAL
Case Manager
020 7811 2720

Surinder MANDAIR
Case Manager
020 7811 2774

Angela MILWOOD
Case Manager
020 7811 2757
Bettelyn POWELL
Case Manager
020 7811 2762
Emma STAUNTON
Case Manager
020 7811 2717
Mary WHITE
Case Manager
020 7811 2857

Alan WILLIAMS
Case Manager
020 7811 2772

Case Managers – Trusts G-N
(Newcastle Upon Tyne Hospital NHS Trust – North East Ambulance Service NHS Trust)

Helen DAWSON
Team Leader
020 7811 2755

Kevin MOSS
Deputy Team Leader
020 7811 2824

Sam BERRY
Case Manager
020 7811 2790

David GURUSINGHE
Case Manager
020 7811 2719

Nigel JENKINS
Case Manager
020 7811 2794
Odene JOHNSON
Case Manager
020 7811 2748
Mark SMITHERAM
Case Manager
020 7811 2819
Richard STONER
Case Manager
020 7811 2749

Paul WALLER
Case Manager
020 7811 2728

Case Managers – Trusts N-S 

(North East Essex PCT – Nuffield Orthopaedic Centre NHS Trust)

(Salford PCT – Shrewsbury & Telford Hospital NHS Trust)

Mark DUBEY
Team Leader
020 7811 2758

Angela ISLAM
Deputy Team Leader
020 7811 2760

Simon MILLER
Case Manager
020 7811 2733

Mario ANZALONE
Case Manager
020 7811 2773

Sue BALL
Case Manager
020 7811 2764

Lily KINSELLA
Case Manager
020 7811 2742

Debbie SCARTH
Case Manager
020 7811 2795

Richard TOPLIS
Case Manager
020 7811 2712

Alan WILLIAMS
Case Manager
020 7811 2772

Case Managers – Trusts S-Y 

(Shropshire County PCT – Swindon PCT)

Brendan NEVIN
Team Leader
020 7811 2759

Suzy CRAMER
Deputy Team Leader
020 7811 2814

Leslie-Ann DANIEL-DAVIES
Case Manager
020 7811 2738

Karen DELBOST
Case Manager
020 7811 2734

Mandy HARWOOD
Case Manager
020 7811 2822

Donna JANKOVIC
Case Manager
020 7811 2737

Mick REARDON
Case Manager
020 7811 2754

Adrian ROE
Case Manager
020 7811 2797

Claire TURK
Case Manager
020 7811 2717

Conrad WOOD
Case Manager
020 7811 2780
Claims Assistants

Simone STONER
Claims Assistant
020 7811 2739

Gary EDWARDS
Claims Assistant
020 7811 2714

James MARDELL
Claims Assistant
020 7811 2816
Non Clinical Claims
Non Clinical Claims Helpline
Non Clinical Claims
020 7811 2743

Head of Non Clinical Claims

Steven CHAHLA
020 7811 2704
PA to Head of Clinical and Non Clinical Claims

Ozge DUZGUN
020 7811 2766
Case Managers – Trusts A-M
Susan GEORGIADES
Team Leader
020 7811 2724

Teresa MOYNIHAN
Claims Assistant
020 7811 2788

David BIRKETT
Case Manager
020 7811 2708

Ryan CARTER
Case Manager
020 7811 2770

Lai CHOW
Case Manager
020 7811 2777

Andrew COOK
Case Manager
020 7811 2784

Christina DEACONS
Case Manager
020 7811 2732

Sacha DONALDSON
Case Manager
020 7811 2767

Ian HARRINGTON
Case Manager
020 7811 2736

Julie LITTLECHILD
Case Manager
020 7811 2769

James MENJOU
Case Manager
020 7811 2709

Ola ATOYEBI
Case Manager
020 7811 2710

Kevin THOMPSON
Case Manager

020 7811 2768
Case Managers – Trusts N-Z
Bob ARNDTZ
Team Leader
020 7811 2776
Naomi CLARKE
Case Manager
020 7811 2781

Sharon COATES
Case Manager
0113 866 5539

Ulrike DARBON
Case Manager
020 7811 2786

David DUGUID
Case Manager
020 7811 2711

Robert HODGES
Case Manager
020 7811 2745

Trevor STYLES
Case Manager
020 7811 2779

Ray THOMAS
Case Manager
020 7811 2752
Claims Inspectors

Geoff ASHFIELD
07789 980887

Tony BEAZLEY
07825 171196

Steve BURNETT
07825 171191

Diane TOOTHILL
07766 513327
Claims Administration Manager

Ade BANJO
020 7811 2703
Technical Claims Unit 

PA to Technical Claims Director

Sonia Irvin
020 7811 2821
Technical Claims Director
John MEAD
020 7811 2744
Assistant Technical Claims Director

Helen VERNON
020 7811 2771

Technical Claims Managers

Sally CHAPMAN
020 7811 2763

Fiona FRANCE
020 7811 2775
Chris KING
020 7811 2747

Carole YOUNG
020 7811 2721
Risk Management

Risk Management Administrator
Emma CORBETT
020 7811 2808
Ozge DUZGUN
020 7811 2815
Risk Management Director

Alison BARTHOLOMEW
020 7811 2823
Risk Managers
Esther KAIKAI
020 7811 2730

Ruth SYMONS
07 77137 5088
Finance 

Finance Controller
Debbie ENGLAND
020 7811 2783

Finance Department

Catherine ANDERSON
Statistician
020 7811 2810

Hitesh BHATT
Payments Officer
020 7811 2726

Steve CAIN
Chief Accountant
020 7811 2789

Stephen DALGADO
Payments Officer
020 7811 2785

Deidre DOWER
Income Officer
020 7811 2787

Miran HAWTHORN
Income Officer
020 7811 2799

Jean McFARLANE
Management Accountant
020 7811 2798

IT & Facilities 

IT HELPDESK

Helpdesk
020 7811 2820

Head of IT & Facilities/Information Security Officer

Sean WALKER
020 7811 2800

IT & Facilities Operations Manager

Terry WEEKES
020 7811 2723
IT Support Team
Zafar JADOON
IT/Support Assistant
020 7811 2713

Wynand KRUGER
IT/Support Assistant
020 7811 2811

Amit PANCHAL
Helpdesk Officer
020 7811 2812
Mark PERCIVAL
IT Admin Assistant
020 7811 2820

Gary SCHWIMMER
IT/CMS Administrator
020 7811 2707
Facilities Assistant
Trevor WELLER
020 7811 2802
FHSAU 

FHSAU – All Enquiries
011 3866 5500
Appeals Manager
Lisa HUGHES


FHSAU Team
Ray BUSHELL
Appeal Officer

Abby DAVIES
Appeal Officer
Jonathan HALEY
Office Services Manager

Joanne HARRIS
Appeals Assistant 

Rachel HAWKINS
Appeals Assistant 

Jill JACKSON
Appeal Officer

Alison MCCAFFERTY
Appeals Assistant 

Mark NILES
Appeals Assistant 
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