	Standard 1 - Criterion 7: Responding to external recommendations 
specific to the organisation

	Level 1
	Criteria
	Minimum Requirements

	1.1.7
	The organisation has approved documentation which describes the process for preparing and responding to the recommendations and requirements arising from external agency visits, inspections and accreditations specific to the organisation.
	As a minimum, the approved documentation must include a description of the process for:

a. nominating/appointing a suitable individual(s) to coordinate and report on any reviews carried out by external agencies
b. maintaining a schedule of review dates
c. maintaining action plans to implement any recommendations made as a result of reviews

d. ensuring that the organisation-wide risk register is populated with risks identified from reviews
e. monitoring compliance with all of the above.

	Level 2
	Criteria
	Minimum Requirements

	2.1.7
	The organisation can demonstrate implementation of the approved documentation which describes the process for responding to the recommendations and requirements arising from external agency visits, inspections and accreditations specific to the organisation.
	The organisation can demonstrate compliance with the objectives set out within the approved documentation described at Level 1, in relation to the process for:
· maintaining action plans to implement any recommendations made as a result of reviews.

	Level 3
	Criteria
	Minimum Requirements

	3.1.7
	The organisation can demonstrate that there are processes in place to monitor compliance with the approved documentation which describes the process for responding to the recommendations and requirements arising from external agency visits, inspections and accreditations specific to the organisation.
	The organisation can demonstrate that it is monitoring compliance with the minimum requirements contained within the approved documentation described at Level 1, in relation to the process for:

· maintaining action plans to implement any recommendations made as a result of reviews.

Where the monitoring has identified deficiencies, there must be evidence that recommendations and action plans have been developed and changes implemented accordingly.


