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Risk Management NHSLA 


Risk Management Enquiries


riskmanagement@nhsla.com
The NHS Litigation Authority
2nd Floor
151 Buckingham Palace Road
London

SW1 9SZ
Risk Management Administrator NHSLA
Emma Corbett 
020 7811 2808
emma.corbett@nhsla.com   
Ozge Duzgun
020 7811 2815
ozge.duzgun@nhsla.com 

Risk Management Director NHSLA
Alison Bartholomew
020 7811 2823
alison.bartholomew@nhsla.com
Risk Managers NHSLA
Ruth Symons

ruth.symons@nhsla.com
Esther Kaikai
020 7811 2730
esther.kaikai@nhsla.com
Other NHSLA functions

General Enquiries


generalenquiries@nhsla.com
Claims 

CNST helpline 
020 7821 1998
ELS

els@nhsla.com
RPST

rpst@nhsla.com
RPST helpline
0845 6010193

Equal Pay 

equalpayadvice@nhsla.com
Family Health Services Appeals Unit

fhsau@nhsla.com
Finance


financial@nhsla.com
Freedom of Information

foi@nhsla.com
Human Rights


humanrights@nhsla.com
General Enquiries and Support Team DNV Healthcare UK
Bushra Ramzan
0161 475 7048
bushra.ramzan@dnv.com
Daniel Collins
0161 475 7075
daniel.collins@dnv.com
Marie-Louise O’Hanrahan
0161 475 7054
marie-louise.o’hanrahan@dnv.com
Nicola Malbon
0161 475 7051
nicola.malbon@dnv.com
DNV Healthcare

Highbank House

Exchange Street

Stockport

Cheshire

SK3 0ET

Director DNV Healthcare UK
James Lawrence
01903 505650
james.lawrence@dnv.com
Operations Manager DNV Healthcare UK
Aileen Orr
01785 761001
aileen.orr@dnv.com
Assessors DNV Healthcare UK 

Amanda Ayres
01276 462644
amanda.ayres@dnv.com
Tracy Dilger
0127 726 2832
tracy.dilger@dnv.com
Rachel Dunne
0190 572 4296
rachel.dunne@dnv.com
Karol Edge
01270 567848
karol.edge@dnv.com
Gillian Feerick
0192 429 9968
gill.feerick@dnv.com
Julie Foster
01743 240478
julie.foster@dnv.com 

Susan Harris
0133 281 4069
susan.harris@dnv.com
Andrea Holder
01582 561027
andrea.holder@dnv.com
Georgina Holmes
0193 584 9125
georgina.holmes@dnv.com
Neasa Lannen
0208 460 9914
neasa.lannen@dn.com 

Karen Lewis
01306 731785
karen.lewis@dnv.com 

Katriina Mäkinen
01642 706345
katriina.makinen@dnv.com 

Jane Moore
07826 531858
jane.moore@dnv.com

Jane Palin
01270 812 566
jane.palin@dnv.com 

Jackie Russell
0120 627 1968
jackie.russell@dnv.com
Harriet Smith
0190 477 7043
harriet.smith@dnv.com
Kim Smith
0161 789 2391
kim.smith@dnv.com
Sally Suleman-Fereday

01737 768234
sally.suleman-fereday@dnv.com
© NHS Litigation Authority
Version 6 Publication Date October 2011

